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Dear Customers,
Notice of Force Majeure — GrainCorp’s Carrington Port Terminal

As you may be aware, a fire occurred at GrainCorp’s Carrington Port Terminal at approximately 1700 hours on 12 July
2026. As a result of this fire, GrainCorp’s Carrington Port Terminal (Port) has sustained damage and is currently
unable to conduct operations.

Accordingly, until such time as the Port is considered safe to operate, GrainCorp Operations Limited (GrainCorp) is
issuing this notice of a Force Majeure Event (Notice) under clause 9.9 of the Bulk Wheat and Non-Wheat Port
Terminal Services Agreement (PTSA) and as a result of this Force Majeure Event, GrainCorp may be delayed or
unable to perform some or all of its obligations under the PTSA for the duration of the Force Majeure Event.

GrainCorp will provide updates in relation to the cessation or continuation of the Force Majeure Event when they are
available.

For further information in relation to this Notice, please contact GrainCorp’s Head of Buyer Services, Andrew Ward on
email andrew.ward@graincorp.com.au.

Yours Sincerely,

Andrew Ward

Head of Buyer Services
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